
                         Shangri La Mactan Island Resort 

 

The Philippines’ premier five-star resort, Shangri-La's Mactan Resort and Spa Cebu is a lush garden 
retreat ideal for vacationers and families. This Cebu luxury resort features kid's play areas, a wide 
range of restaurants, and CHI, one of the largest and most luxurious spas in the region. 

Resort Details 

Just 15 minutes from Mactan-Cebu International Airport, the second-largest airport in the 
Philippines with direct service from many international cities, Shangri-La's Mactan Resort and Spa 
recently completed a three-year major renovation programme on its 537 rooms and suites, 
reaffirming it as the premier Cebu hotel. The new resort features a stylish design, sleek 
contemporary furniture, and the latest in-room communications and media amenities. 

The highlight of the contemporary resort is the entirely refurbished Ocean Wing, that contains 
exceptionally luxurious and spacious accommodations with memorable views of the Visayan Sea. 

Families will enjoy the many opportunities to share a vacation together including Adventure Zone, 
an indoor playground, and E-Zone, a complete entertainment hub with arcades and two state-of-
the-art karaoke rooms. Adults can indulge in the luxury of CHI The Spa at Shangri-La, one of the 
largest and most luxurious spa villages in the Philippines. 

 



Rooms 

Shangri-La's Mactan Resort and Spa offers a selection of room types which feature a range of 
amenities in addition to a level of service that goes the extra distance. It is this Shangri-La standard 
for service excellence that separates Shangri-La's Mactan Resort and Spa from other Cebu resorts. 

Set amid 13 hectares of lush tropical greenery, Shangri-La's Mactan Resort and Spa offers 537 
luxurious, expansive guest rooms and suites in two wings: the Main Wing and the Ocean Wing. 

Each guestroom features a decor which blends contemporary Filipino furnishings with indigenous 
elements such as abaca, capiz, banana leaf and rattan, and offers private balconies with spectacular 
views of Mactan Sea and the surrounding Shangri-La Marine Sanctuary and islets. 

 

 

Main Wing 

Superior Garden View Room 

Superior Garden View Rooms offer contemporary, inviting accommodations with traditional 
Philippine touches, inspired by natural elements such as abaca and banana leaf. Guests who choose 
the Superior Garden View Rooms at this Cebu Resort hotel will also be privy to the following:  

The room features views of expansive tropical gardens, and offers a private balcony with a coffee 
table and seating for two. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

Bathrooms feature plush cotton towels and exclusive Shangri-La toiletries. 

The room dimension is 34 sqm/365 sqft. 

Deluxe Seaview Room 

Deluxe Sea View Rooms offer memorable views of  the ocean and the resort pool. The décor 
comprises an inviting blend of international and Asian styles.  



The room has a private balcony facing the shimmering waters of the Mactan Channel. 

The room features dual-line telephones, complimentary broadband Internet access and a television 
with international channels. 

Bathrooms feature plush cotton towels and exclusive Shangri-La toiletries. 

The room dimension is 34 sqm/365 sqft 

Executive Room 

Executive Rooms offer spacious accommodations for three adults, or two adults with two children. 
The interiors in neutral shade allows for a laidback tropical atmosphere, while the queen-size beds 
provide ample space for relaxation.  

The room features views of expansive tropical gardens, and offers a private balcony with a coffee 
table and seating for two. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

Bathrooms feature plush cotton towels, exclusive Shangri-La toiletries, a bath tub and a separate 
shower cubicle. 

The room dimensions are 45 sqm / 485 sqft. 

 

Ocean Wing 

Designed with the discerning traveller in mind, the Ocean Wing is an exclusive wing set amid the lush 
Shangri-La gardens with a separate entrance and reception. The Ocean Wing features some of the 
most elegant and spacious accommodations in Cebu. 

Ocean Wing Deluxe Family Room 

Ideal for families and groups travelling together, the stylishly designed Deluxe Family Rooms offer 
two queen-size beds to amply accommodate up to three adults, or two adults and two children. All 
Deluxe Family rooms are located in the first floor.  



The room features views of expansive tropical gardens, and offers a private balcony with a coffee 
table and seating for two. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

The room dimension is 38 sqm/409 sqft 

Premier Garden View Room 

Premier Garden View Rooms overlooks lush gardens in a secluded setting. The décor comprises an 
inviting blend of traditional and contemporary Philippine styles.  

The room features views of expansive tropical gardens, and offers a private balcony with a coffee 
table and seating for two. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

The room dimension is 34 sqm/365 sqft. 

Premier Seaview Room 

Premier Sea View Rooms face the pool or ocean, and offer a stylish, contemporary design infused 
with traditional Philippine materials.  

The room has a private balcony facing the shimmering waters of the Mactan Sea. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

The room dimension is 36 sqm/387 sqft. 

Panorama Room 

Panorama rooms face the beach and ocean, and offer a stylish, contemporary design infused with 
traditional Philippine materials.  

The room has a panoramic view of the ocean and a private balcony facing the shimmering waters of 
the Mactan Sea. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

Bathrooms feature plush cotton towels, exclusive Shangri-La toiletries and a bath tub. 

The room dimension is 36 sq. m./387 sq. ft. 

 

 



 

Ocean Club 

Guests who opt to stay in Ocean Club Rooms enjoy privileges such as personalized Club floor check-
in and check-out, complimentary buffet breakfast, complimentary beverages throughout the day 
(excluding alcoholic beverages), complimentary cocktail hour from 5pm to 7pm at the Ocean Club 
Lounge, use of non-motorised water sports, use of water pavilion in Chi Spa, complimentary 
newspaper and fruit basket, and much more. 

Ocean Club Rooms offer you all of the following benefits: 

Club Floor Check-in and Check-out 

On arrival, a Guest Relations Officer will personally escort you to the Club Lounge in the Ocean Wing, 
where your check-in will be handled smoothly and quickly. 

Deluxe Guest Room 

Ocean Club Rooms offer the ultimate in comfort and convenience. Thoughtful little extras include an 
iPod player, personalised voice mail and an executive size desk. 

Lounge Facilities 

In addition to business services and complimentary broadband Internet access, the exclusive Ocean 
Lounge provides a wide selection of newspapers, magazines, books and board games. For the 
comfort of all Club Lounge guests, smart casual attire is required when visiting the lounge. 

Complimentary Buffet Breakfast 

A sumptuous buffet breakfast is served every morning in the Ocean Club Lounge. 

Newspaper and Fresh Fruits 

Cebu's pride, sweet ripe mangoes are delivered to your room together with a local newspaper 
everyday. 

Purser Service 

 



 

During your stay, the Guest Relations staff is on hand to respond to your needs, from onward travel 
and hotel reservations to shopping and entertainment arrangements. 

Complimentary Beverages 

Throughout the day, you can help yourself to free fruit juices, soft drinks, tea and coffee. In the early 
evening, enjoy refreshing cocktails on the house 

Ocean Club Rooms face the ocean, and offer a stylish, contemporary design infused with traditional 
Philippine materials. Guests in Ocean Club Rooms enjoy exclusive privileges, such as private check-in, 
access to the Ocean Club Lounge, and a personal concierge.  

The room has a private balcony facing the shimmering waters of the Mactan Channel. 

To help keep you connected, the room has complimentary broadband Internet access, international 
television channels, and international direct dial telephones. 

The room dimension is 36 sqm/387 sqft. 

 

 

 



Services & Facilities 

Shangri-La's Mactan Resort and Spa offers a comprehensive range of services for both leisure and 
business travellers. Facilities at this Cebu Philippines hotel include a Guest Services desk with 
Japanese and Korean staff, broadband Internet, and wireless access in designated areas. Feel free to 
contact us if you require a service not listed here. 

24-hour Room Service 
Airport Transfer 
Babysitting / Child Care 
Business Centre 
Car Rental Service 
Clinic 
Complimentary Shoeshine Service 
Conference Facilities 
Express Check-in and Check-out Services 
Facilities for the Physically Challenged 
Florist 
Foreign Exchange Counter 
Gift Shop 
Hair / Beauty Salon 
Laundry & Valet Service 
Non-smoking Rooms 
Parking Facilities 
Postal / Courier Service 
Safe Deposit Box 
Shopping Arcade 
Travel Agency / Tour Desk 
Wine Shop 
 
Business Centre 
The Business Centre offers comprehensive service and facilities betwee 8am and 8pm. If there is 
something you need handled immediately, our staff will do everything possible to assist you. 
Business amenities include: 

Secretarial service 
Courier service 
Private boardroom 
Two meeting rooms 
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